
r':j~ r r~", , ~..,...•~.. '

A Coslition of Voluntary Organizations and profD(YCKET FILECOpy 0Rf
~--- ~ ~------~-~~---- .G/NAL

35 Wisconsin Circle, Suite 440· Chevy Chase, MD 20815-7015
(800) 336-GENE • (301) 652-5553 • Fax (301) 654-0171
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The Alliance of Genetic Support Groups recently received the enclosed
document from ATI&T.

As a small, non profit agency, funded principally by the Federal government the
news of an 888 toll free system poses a number of problems.

The materials which were sent to us do not mention whether there will be a fee
attached either to reserving or to having an additional"vanity" number. We have a
limited budget and any additional charges would be very difficult for us and for the
Federal government to absorb.

If we choose not to reserve the number, we would clearly run the risk that another
organization would select it. This would pose a hardship for both organizations in that we
would receive many of their calls while they receive many of ours. We would absorb
both the cost of their wrong numbers as well as the loss of our own calls to their number.

Our number 1 800 336-GENE is used by individuals and families who have genetic
disorders. We help these families to obtain information and services, as well as
emotional support for the multiple problems that arise from their diagnoses. We have
worked long and hard to associate this number with our project. While our telephone
load averages only 1,000 a month, we provide a lifeline for those 1,000 families.

Because my husband, Ian Volner, is a communications lawyer who represents a
number of major tOil-free number users, I am particularly sensitive to this type of issue.
Nonetheless, I wanted to make sure that you were aware that the creation of an 888
system would place a small organization like ours in a very unfortunate position.

Thanks you for your consideration.

Sincerely,

Enclosures
MWV

'7//~~)L-<)~~)
M~rt~a W. Volner, MSW
Health Policy Director
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\\-'ith the introduction of toll-free 888 service

soon upon us in }\ilarch 1996, many questions
surrounding the industry implementatlOn has
ansen

AT&T understands that vanity 800 number
brand protection and the pre-reservation of nev,'

888 numbers are key concerns for our customers,
Unfortunately, we cannot predict the FCC's 11nal
lUling on how to handle these issues. Customers
must fully understand that THERE ARE NO
GUARANTEES at this time

Allow replication of Yanity 800 in the 888
fonnat. Only customers With vanitv 800 numbers. .

would be allO\ved to submit a repltcatlOl1 request for
the same vamtv 888 numbers

Den~' vanity 800 number brand protection
of any kind. No current Yamty 800 user would have
the opportl.mity to obtam the 888 version of their 800
number prior to the general sen'lce avallabilitv on
11arch I

What
will
the

FCC
do?

"Suppress ,. all
identified industl~'

yanity 800 nwnbers.
No one includmg the

~~•••=====:::::::::::::::::] owner of the 800 vanity: version would be able to
use the 'va111ty 888
number l.U1til the FCC
released it back to the
available toll-ll'ee numbe
pool for use

How will AT&T help ~'ou with these issues?

VANITY 800 N'l'~'1BER BR'\.ND PROTECTION
essential that cu;tomeE pnotitize theit vanity 800 numbet brand ptotectlOn
~e;ts Extemal Vd1uty 300 numbeE tend to be heavily advertiSed and
:nue·genet'at1011 applicatiOn; Top pt'iautv ;!wuld be pd1d to these

888 Nmv1BER PRE-RESERVATION
There may be an appattunity tOt customers to request 888 numbet's tor which
vau do not use the 300 vetswn. but which you would like to acquu'e, If the
FCC allow; pre·teSe,vatlOn. AT&T will ,equest the S8S vanity number tor ,'('U

That to do :
Please Ell out the attached form and t:1.X It back to 1-800-352-2809 munediateh

This 1'01111 DOES NOT GU."'.R.;e..:t\TEE the reservation on anv 888 numbers, It sunply allows _"'"T&T to
request the 888 number! 5) on vour behalf
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Request To AT&T For
888 Number Reservation(s)

I hereby authorize AT&T to act as my agent and take action as available under Federal Communications
Commission (FCC) rules and regulations to attempt to reserve on my behalf the 888 numbers specified below.

I understand that.
• the regulations regarding reservation ofnew 888 numbers, including 888 numbers based on existing 800

numbers are (1) determined and administered by the FCC and its agents, and (ii) not yet established as of this
date;

• AT&T cannot control and is not liable for the acts or omissions of the FCC or its agents, including acts or
omisslOns relating to 800 and 888 number rules and regulations;

• AT&T does not represent or guarantee that I will receive reservations or assignments of any specific 888
number(s), including those listed below

Ranked below from highest to lowest priority are those 888 numbers which I wish AT&T to attempt to reserve for my
company In addition, each 888 number requests is coded with one of the following criteria:

E = External Vanity - This is the 888 version of an advertised 800 number currently used by our company today
that issued externally for our customers (non-employees) to contact our business and for which AT&T is the RespOrg.

I = Internal Vanity - This is the 888 version of an 800 number currently used by our company today that is used
internally for employee applications and for which AT&T is the RespOrg.

A = Acquire - This is the 888 number for which our company does not use the 800 version, but which would like
to acquire.

All 888 Numbers
requests must be
in numeric
format.

1. 888~- _

2.888,----------

3 888-=----------

4.888·---------

5888·

E,I, or A E,I, or A
6 888-

7 888

8. 888-

9. 888-

10. 888-

Company Name

Address.

City

Phone Number

Customer Name'

Customer Signature

AT&T Representatrve Name

j::'.T&T Representative Signature

Phone Number

State

Fax Number

Zip.

Date

Title

Date

Title


